
Cassie Simadas

Independent Living 

I’d like to welcome the new 
Home Care Manager, Roanna 
Rosetta, to Bundaleer. 
Roanna brings a wealth of 
experience in both Home Care 
management and operations 
management to her role, and 
she is excited about making 
a positive contribution to our 
organisation. I look forward to 
seeing the Bundaleer Home 
Care service thrive under 
her leadership.

From the  
Manager

From the  
Manager

Every Thursday afternoon, sixteen residents at Bundaleer Aged Care 
gather for their weekly choir practice and the joyful sound of song can 
be heard across the Community. 

For almost two years, these silver singers have come together for a 
cherished ritual of friendship and music.  Under the guidance of their 
devoted conductor and pianist, volunteer Judith, they are led through 
a repertoire of songs, from timeless classics to holiday favourites.

Resident, Jenny, loves the camaraderie and seeing her friends enjoy 
themselves at Choir practice. “I love singing with like-minded people,” 
she says. “Our next performance is planned for Christmas and we’re 
hard at work practising for that. Singing for our family and friends is 
something we really look forward to.”

This Christmas, the Choir is hoping to perform for their Bundaleer 
Aged Care friends and family, as well as other aged care communities 
in Wauchope. The Choir performs on other special occasions too, like 
Easter and ANZAC Day.

There is always room for more voices. “Everyone is welcome, even if you 
haven’t sung before,” says Suveesh. “It’s social, fun and a chance to try 
something new”. 
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Our latest news and favourite moments

Suveesh Venugopal

Aged Care 

Residents from Bundaleer 
Aged Care Community have 
recently been enjoying a range 
of outings and activities in the 
wider community, along with 
an on-site pop-up shop. We’ve 
implemented a new software 
solution, called Simple Foods, 
to enhance the meal ordering 
experience for residents who 
can view enticing images of 
the choices on offer from our 
seasonal menu.

Afternoon tunes

We acknowledge that at Bundaleer, we gather on Birpai Land.  
We pay our respects to Elders past and present, for they hold the 
memories, the hopes and the traditions of Aboriginal Australia. 



Special events

TBC Christmas lights bus tour 

TBC Wauchope Girl Guides visit 

Wed 4th Dec Bundaleer Choir Christmas performance

Mon 9th Dec Cabaret Belles performance

Sat 14th Dec Resident and family Christmas party

Wed 25th Dec Christmas lunch with family and staff

The Australian Government’s Aged Care 
Quality Assessors recently conducted an 
independent Home Care Quality Audit on 
Bundaleer Home Care. 

We’re delighted to report that our service, in both the 
Mid North Coast and New England Regions, achieved 
the maximum possible accreditation of three years, 
meeting all seven applicable Quality Standards. 

Cassie Simadas, General Manager – Independent 
Living, congratulated every staff member for working 
together to put clients first. “We are so proud of our 
team for contributing to such a positive outcome. 
Everyone, from administration staff to carers and 
members of our clinical team, should feel a great 
sense of satisfaction that they are helping clients 
across Aged Care, Veteran Care and Disability Care 
remain living independently in their own homes. 
We thank them for their dedication and hard work.” 

Bundaleer 
Home Care 
is ticking all 
the boxes

Feedback from residents 
and families is important 
to us because it helps 
us improve and make 
positive changes.
We also love hearing when we  
are doing something well.

You can provide feedback in 
these 4 ways:
1. Tell us in person

2. Complete our feedback 
form and either place it into 
our feedback box or hand it to 
a staff member

3. Email Apollo Care’s Chief 
Governance Officer at 
feedback@apollocare.com.au

4. Complete a short  
Care Rite 
survey 
about the 
wellbeing of 
residents by 
scanning the 
QR code.

Feedback

Noticeboard Three things  
I love on the menu

Mavia was pleasantly 
surprised at the great 
menu when she first moved 
to Bundaleer Aged Care.

1.  �Steak and kidney pie as it 
reminds me of my Mum. 

2. �The salads – they’re beautiful, 
fresh and there is lots of 
variety with fruit and cheese.

3.  �The chocolate self-saucing 
pudding – an indulgent treat.



Retirement Living

Raising money for the 
Biggest Morning Tea

Christmas in July

Morning tea  
for a dear friend
Residents held a morning tea in loving 
memory of friend and Bundaleer 
Retirement Living resident, Cheryl. 

They raised a total of $600 in her honour 
for Wauchope District Hospital’s Palliative 
Care Unit, where she spent time in care. 
Cheryl was a keen crafter and gardener who 
frequently volunteered to help others enjoy 
the activities too. We have proudly named a 
garden after her in our Village. 

Favourite 
moments

A momentous milestone

Friends and family joined 
Retirement Village resident, 
Paula, to celebrate her 100th 
birthday and a century of special 
moments and memories. 

Paula, radiant in a crown, was treated to 
a morning tea fit for a queen, heartfelt 
messages and beautiful floral bouquets. 

Bundaleer Retirement Village residents can access this half 
price offer for a limited time only. 

See the difference a bit of help around the home could make to your 
everyday life. Enjoy tailored support from our friendly local team who 
can help with cleaning, shopping, meal prep, private transport and more.

This offer applies to new clients only who don’t currently have 
government funding. Offer is available for up to 4 hours a week for a 
total of 8 weeks, and minimum visit duration is one hour. Additional 
mileage costs will be charged for any travel time during the visits. 

Trial Home 
Care services 
for just  
$35/hour

We’re looking for more 
volunteers to join 
our Village and take 
residents on bus trips to 
surrounding areas. 

You can nominate your 
availability. Must have a  
Class C driver’s licence.  
For more info, call Sheree 
(02) 6586 9400 or email 
retirement@bundaleer.org.au 

Become a 
Volunteer



Home Care

Meet compassionate Carers, 
Doug and Katherine 
Bundaleer’s dedicated Community Support Workers, Doug and 
Katherine, visit Home Care client, Mike, twice a day to provide 
essential care and support.  

Doug, who has cared for Mike for over six years, says they work closely with Mike’s 
Mum, Penny to cater for his unique needs living with Sanfilippo Syndrome.  

“Mike lets us know he likes us with hugs. It’s rewarding to know that we’re helping 
him live his best life with the care we provide each day. We’re a team with Penny, 
and we are always discussing ideas to improve his wellbeing. I enjoy the little 
moments together with Mike. He knows we’re there for him and will often look 
over to us for reassurance,” says Doug.

Penny says it’s clear the Doug and Katherine genuinely enjoy working with Mike. 
“It’s crucial to have Support Workers who can find ways to bond with Mike.  

“I’m so grateful to the 
Bundaleer Home Care 
team. They have helped 
me step back and be able 
to focus on being his Mum, 
and not just his Carer. 
Mike can’t always verbalise, 
but they pick up on his cues 
and can still communicate 
with him in such an 
empathetic way.”
- Penny

Testimonial

Welcome to our new Home Care Manager 

Roanna Rosetta recently joined our Home Care team and is excited 
to help grow and strengthen this valued community service.  

She brings a wealth of experience to her role, having held senior management 
positions for Home Care providers on the Mid North Coast. With a strong 
focus on improving processes and streamlining operations, Roanna aims to 
further enhance the services we offer clients in both the Hastings and New 
England regions.

“Bundaleer Home Care has such a strong sense of community and support 
among staff and clients, and the commitment to person-centred care stands 
out as a key strength,” she says.

They know how to engage with 
him and help him enjoy things, 
and you can hear how happy he 
is. It’s heartwarming to watch the 
interactions and see him laughing with 
them,” she says.

The team works together in a well-
established rhythm to deliver care in 
way that suits Mike’s routine. 

“We’ve developed a deep connection 
with this amazing family. I know that 
I’m making a difference when Mike 
greets me with a smile,” says Katherine.



Quality & safety report

•	 We have implemented a new medication 
management system called Best Med that saves 
doctors and staff time, and further streamlines 
resident care with electronic scripts, ordering 
and charting.

•	 We have implemented a new software solution, 
Simple Foods, to enhance the meal ordering 
experience for residents.

•	 We are introducing Capital Guardians, a secure 
online system that holds money for residents’ 
everyday purchases, reducing the need for cash.

•	 We are participating in Wound Care Champion 
programme, conducted by Healthy North Coast 
and Primary Health Network (PHN) Program.

Residential Aged Care Community

•	 Village lighting upgrades completed, including 
the installation of solar security lights

•	 Village Rules updated in consultation with 
residents

•	 Additional resident communication plan 
implemented to convey information about 
maintenance to gardens and grounds

•	 Village emergency planning has been 
enhanced and implemented 

Retirement Living

•	 Bundaleer Home Care achieved the highest 
possible accreditation, meeting or exceeding 
all Standards.

•	 We are reviewing new technology systems 
to improve operational efficiency 

•	 Our Support Workers receive ongoing training 
to enhance competency and client services

•	 We continue to streamline processes to 
improve client and employee satisfaction, 
and enhance care delivery

Home Care

Apollo Care is committed to using best-practice 
care governance and clinical governance 
systems to deliver exceptional resident and 
client experiences in all of our communities.

We recognise that transparency is a key part of 
delivering on this objective, and we are implementing 
a new engagement framework so all residents, 
clients, family members and representatives, and 
staff are provided with up-to-date quality and safety 
information. Although this is not a government 
requirement, we are excited to showcase our 
achievements and acknowledge the areas where we 
need to improve. In each newsletter, we will publish 
the latest updates for one of the four Quality & Safety 
areas: Feedback & Complaints, Quality Standards 
Compliance, Incidents & Hazards, and Quality 
Improvement Projects.

November 2024 update:  
Quality Improvement Projects
Apollo Care is committed to continuous quality 
improvement of its care and services. Opportunities 
for improvement arise from resident, client 
and family feedback, including complaints and 
suggestions, from audit and quality monitoring 
activities, and from incident and hazard data. 

Achieved full 
Home Care 
Accreditation 3

YEAR



Favourite moments

Aged Care Community 
resident, Mavia

Weekly Choir practice

Village resident, 
Joan, and her 

dog, Patti

Wonderful Aged Care Volunteers

Pirate Day in the Aged 
Care Community

Village resident, Graham, 
tending his garden

Our first Bundaleer’s  
Got Talent


