
From the  
Manager

Loving life at 100!
Peggy, who celebrated her 100th birthday last month,  
is one of Bundaleer’s most active residents. 

Born in Port Macquarie in 1922, Peggy moved to Wauchope when she 
was nine years old after her father purchased the Wauchope Gazette.  
She attended boarding school in Sydney and then joined the Army for 
a short period during the war, until she returned to Wauchope to help  
her father run the Gazette.

Peggy married Cliffe when she was 22, and they moved to his family’s 
beef cattle property on the Ellenborough River. They enjoyed a happily 
married life on the farm with their six children. Both Peggy and Cliffe 
moved into Bundaleer 10 years ago. 

Despite her wonderful age and failing eyesight, there’s simply no 
stopping Peggy! At Bundaleer, she’s always busy with activities and  
social events, and her favourite hobby is gardening. Her infectious  
smile, positive attitude and amazing energy inspires us all every day.

Peggy’s special birthday was marked by her four remaining children,  
11 grandchildren, 24 great-grandchildren and one great-great-grandchild 
– and of course, everyone at Bundaleer!
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Bugle
The

Our latest news and favourite moments

We acknowledge that at Bundaleer, we gather on Birpai Land. We pay our respects to Elders past  
and present, for they hold the memories, the hopes and the traditions of Aboriginal Australia. 

Cassie Simadas

Welcome to our second edition 
of Neighbourhood News!  

I’m pleased to introduce two 
new leaders to our Bundaleer 
team. Suveesh Venugopal is 
the new Residential Service 
Manager in our Aged Care 
Community, and Tracy 
McColgan now leads our Home 
Care service across the Mid-
North Coast and New England 
regions. I’m sure both Suveesh 
and Tracy will make excellent 
additions to Bundaleer.

We welcomed another visit 
from the Apollo Care Culture & 
Performance Team this month.  
I have been excited to witness so 
many staff applying the Apollo 
behaviours in their work – it’s 
fantastic to see such a positive 
and united team working 
together to achieve together! 
I’ve also seen many examples of 
our team’s willingness to learn 
new skills and take on different 
responsibilities. 

As I continue to get to know 
staff, residents and clients, I’m 
reminded why Bundaleer is 
such a valued part of our wider 
community.

Many happy returns to Peggy



Community 
Noticeboard

We are in the planning 
process to reopen  
our Café. 

Apollo Care CEO, Stephen 
Becsi is meeting with the 
Chairman of the Bundaleer 
Retirement Village 
Committee in November 
to discuss these plans and 
agree on next steps. We 
look forward to sharing 
more details about the 
Café in next month’s Bugle.

In the meantime, residents 
can continue to access 
takeaway food and drinks 
from the Stay Grounded 
Coffee Van or place orders 
through the Bundaleer 
kitchen by calling  
02 6586 9400.

Sweets & 
Treats Café 

We’re excited to welcome a new member of our 
Maintenance Team, James, who will be helping to 
keep our gardens and outdoor areas looking extra 
beautiful as we come into the warmer months of the 
year. James has jumped straight into Summer pruning 
and attending to resident gardening requests in the 
Retirement Village. We’ve received lots of positive 
feedback about how friendly and helpful he is. Nice 
work, James! 

Welcome to our new 
gardener, James

Next month, we are teaming up with Willing & 
Able to collect unwanted linen to help reduce 
landfill and provide paid employment for adults 
with disabilities.

Please drop any clean but old linen, such as towels, 
sheets, tea towels, doona covers etc into our 
collection bin located in the BBQ area. Willing & Able 
will sort through the items and either resell them 
or convert them into rags for local mechanics or 
cleaners. What a fantastic local initiative!

Help our November 
Linen Drive

Each month, our resident-
driven Activities Calendar 
will be uploaded to  
www.bundaleer.org.au.  
You can access this to stay  
updated with what’s on. 

What’s on in 
our Aged Care 
Community



Home Care

How Home Care helps 
Retirement Village resident 
Bruce remain independent
Did you know that a number of Bundaleer Retirement Village 
residents are supported by Bundaleer Home Care? With packages 
available through a wide range of funding streams, this service 
helps people like Bruce keep living safely in their own home.

How does Home Care support you at Bundaleer? These wonderful, 
friendly Carers come five days a week to change my dressings, do all my 
cleaning and washing, change my bed linen or whatever I need. They 
also drive me to appointments or into town. I even order my lunches and 
dinner through the main kitchen here so I don’t have to cook for myself 
and it’s all covered under the package.

What difference has this service made to your everyday life?  
It’s made my life so much easier – all those jobs that I now find a bit 
hard are done for me. I’m able to stay living here, in the home that I love, 
because of their help. And I really look forward to their visits – we always 
have a good chat. 

Would you recommend Bundaleer Home Care to others? 
Absolutely! It is a terrific service and by using Bundaleer, our whole 
community benefits. 

Carer Mandy helps Bruce 
with the vacuuming

Meet our 
Manager

Tracey McColgan

I’m delighted to join the 
Bundaleer team as Home 
Care Manager. 

I absolutely love working with 
such a welcoming and helpful 
team and have already enjoyed 
meeting lots of Home Care 
clients in person. 

My role is focused on 
streamlining and enhancing the 
service we provide to the Mid-
North Coast and New England 
regions, and helping our team 
deliver positive outcomes to 
clients. 

It’s wonderful to know that 
our team is helping so many 
clients from a diverse range 
of backgrounds, and we look 
forward to growing our service 
in the near future.



Retirement Living

Bus trip to the Big Oyster

Residents’ morning tea

Growing our own veggies

Enjoying the 
things we love

Dallas continues his passion 
at Bundaleer
When Dallas moved to Bundaleer Retirement Village 10 years 
ago, the first thing he wanted to do was turn his garage into a 
woodworking shed. This space soon became his haven.

Having worked with wood for most of his life, Dallas now uses his 
experience to hand-make toy trucks and other items.

Dallas says that being enabled to continue woodworking at Bundaleer 
not only gives him a purpose, it also keeps his mind active.

“Precision is very important with woodworking. By getting in my shed 
almost every day, I’m keeping up my hand-eye coordination and using my 
brain to solve problems.”

Other residents frequently pop by to see what Dallas is working on. 

“I love it when my neighbours bring their grandchildren over to see the 
toys I’m making. Their faces just light up.”

“The best thing about living here is our tight-knit community.  
We’ve made great friendships over the years and everyone looks  
out for each other.”

“I can’t imagine living anywhere else. The grounds are so beautiful 
and my neighbours are lovely. Quite a few of them share the same 
interests as me, so I’ve always got friends to spend time with.”  

What residents say about Bundaleer Birthdays

Happy birthday to 
Retirement Village residents 
who are celebrating their 
special days this month:

Margaret W, Rhonda L, Anthea A, 
Terry G, Glenn G and Claire G. 



Staff 
Noticeboard

Juliana Lalli, Apollo Care’s Chief Human Resources Officer, also came to Bundaleer  
to meet our team and join in the induction sessions. Here’s what she said: 

“I really enjoyed my time at Bundaleer – thank you for welcoming me! It was obvious to me 
that there are many great people here who work together to put residents first.” 

“I felt a true sense of community and teamwork and witnessed so many examples of staff 
helping each other with no hesitation. This team spirit shone through in the way staff 
interact with residents and clients.” 

Meet Apollo Care’s HR Team

At Bundaleer, we support residents
and clients to live their way 

with grace and dignity

We put 
residents

�rst

We work
together to achieve

together

We use our 
resources wisely

Safety & quality 
in everything 

we do

Following the successful launch of the ‘Better Together’  
culture program, Sue Jauncey from Apollo Care’s 
Culture & Performance Team returned to Bundaleer  
to run further staff induction sessions.

Staff learned about the four Apollo Care behaviours and were 
encouraged to look for examples of how they are applying 
these behaviours in their daily work. They underpin how we 
support residents and clients to live their way, with grace  
and dignity. 

Home Care Leader, Tracey McColgan, said the Better 
Together program promises to further unite the Bundaleer 
team. “I thoroughly enjoyed the induction session – it 
reaffirmed how important it is to pull together and support 
each other as we are all working for the same goal – to make 
a positive difference to the people in our care,” said Tracy.

Better together

Birthdays

Happy birthday  
to our team members 
celebrating October 
birthdays:

Narelle M, Deborah 
B, Rhonda O, Lauren 
H, Frances M, Corinne 
G, Belinda S, Talisa 
Louise H, Kerrie H, 
Julie B, Benjamin H, 
Emma Louise E, Kim D, 
Debrah M, Glenda B, 
Laurel G, Fiona P,  
Laura S, Sallieann K, 
Rebecca L, Cindy J, 
Alison S, Cheryl F, 
Karen N, Taliha  
Maree L, Jason S,  
Trudy E and Mark C.



Aged Care

Big Breakfast

Cooking Group

Craft Group

Favourite 
moments

Meet our Manager
Welcome to our new Residential Service Manager, Suveesh

Suveesh has worked in aged care for the last 14 years. Starting his career 
in the Airforce in India, he decided to follow his wife’s footsteps and 
trained to become Registered Nurse before they both moved to Australia 
in 2012. Now with a post-graduate Nursing qualification, Suveesh 
was most recently Clinical Manager in a Port Macquarie aged care 
community. 

Why did you decide to enter the aged care industry? My first RN 
placement was in an aged care community and I loved it so much, I never 
wanted to work in the hospital environment.

What do you think makes Bundaleer such a special place to live 
and work? This is such a warm and supportive community filled with 
amazing residents and staff. Our team strives to provide the very best 
care for residents, and we support each other every day. 

What do you love most about managing Bundaleer Aged Care 
Community? I’m excited to continue building our team by encouraging 
them to learn new skills. I look forward to making Bundaleer an even 
more welcoming community where residents feel at home.

Monthly BBQ

In line with the Commonwealth Government’s latest residential aged 
care visiting regulations, we ask that visitors do not enter Bundaleer 
Aged Care Community if they have tested positive for COVID-19 within 
the last 7 days. All visitors to Bundaleer Aged Care Community will be 
asked if they have:

• Taken a COVID-19 RAT and received a negative result on the day  
they visit

• Been in close contact with someone who has COVID-19

• Any COVID-19 symptoms

Thank you for helping keep residents and staff safe. If you have any 
questions about our visiting protocol, please phone (02) 6586 9400 
(option 1).

Current visitor protocols 



Feedback

Feedback from residents, 
clients and families is 
important to us so we can 
make positive changes.

We also love hearing when 
we’re doing something well.  
To provide feedback, you can:

1. Tell us in person

2.  Fill out a feedback form and 
hand it to a staff member 

3.  Email Apollo Care’s Chief 
Governance Officer at 
feedback@apollocare.com.au

Kenetta started at Bundaleer in 2015 as an Assistant in Nursing 
and her skills and talents were soon recognised. Encouraged by the 
wider Nursing team, she decided to undertake a Nursing degree 
and is now one of Bundaleer’s much-loved qualified RNs.

What do you love about aged care Nursing? The residents! They 
make my day, every day. I love getting to know and understand them so I 
can build a whole picture about their life story. My grandfather, who was 
a resident here until he died shortly before his 100th birthday, taught me 
how much respect older people deserve. My role providing care for the 
residents of Bundaleer is a way of giving back.

How are you supported to use your clinical skills at Bundaleer? This 
is an amazing place to work. I feel very supported by the other Nurses 
and the Carers who are all very skilled and kind-hearted. Our entire team 
is united in our drive to provide resident-first care. While I’m able to work 
and make decisions independently, I’m always able to ask for help or 
assistance because we work as a team. 

What would you say to others considering a career in aged care 
Nursing? I almost decided to take a hospital placement, but I’m so very 
glad I chose an aged care setting, especially one as great as Bundaleer. 
There are lots of different pathways in Nursing, but I know that aged care 
is the right one for me. 

Follow us  
on Facebook

Keep up to date with even 
more news from Bundaleer 
by following us on Facebook. 

Ask your friends and family to 
like the page too. Search for 
our Bundaleer Care Operations 
Ltd page and our Bundaleer 
Retirement Village page.

Meet Kenetta -  
our Registered Nurse with  
a passion for aged care



Musical concert

Favourite moments

Bus Trip to the Big Oyster

Residents’ pizza

Peggy’s 100th birthday

Pam’s birthday

Gardening in action

Morning tea

Residents’ concert


