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We acknowledge that at Bundaleer we gather on Birpai Land. We pay our respects to

Elders past and present, for they hold the memories, the hopes and the traditions of

Aboriginal Australia. We must always remember that under the concrete and the asphalt

this land is and always will be, Aboriginal Land.
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On one of the first warm days in quite a while, residents 

of the Village enjoyed a visit to the Bonny Hills Garden 

Centre. There was so much on display to inspire our 

green thumbs, from succulents and cyclamens to stunning 

orchids, pots of colour and feature plants. The outing was 

topped off with a visit to the Centre’s Coffee Shop.
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A lovely thank you to Sandra Sinclair from 

Tamworth for the chocolates. They were a 

welcoming gift for coming over to Tamworth to 

help out.

Thanks Tony; Home Care
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Welcome to August!

July was an exciting month as we transitioned to our new 

approved provider, Apollo Care.  This transition is already 

proving very positive and there are lots of plans in the pipeline 

to enhance operations and drive improvements, while still preserving what makes Bundaleer

such a special community. We look forward to keeping you updated on all these

enhancements, and you can read about what’s in store on the next page.

COVID-19 is currently presenting challenges for our Aged Care Community. We are 

following a comprehensive Outbreak Prevention and Management Plan, and the combined 

advice of the Australian and New South Wales Departments of Health and Local Public 

Health Units. The health and wellbeing of Care Home residents and staff remains our highest 

priority, and I am extremely proud of all Bundaleer staff for working so hard during these 

testing times. 

We are pleased to confirm that the Retirement Living and Home Care services are currently 

unaffected by this outbreak. Visitors to Retirement Living are still welcome, as long as they 

have no flu-like symptoms. 

August promises to be a progressive month for Bundaleer and we are all looking forward to 

making our community an even better to live and work. 

Until the next edition, I hope you’re all making the most of this cool weather, with Spring just 

around the corner. 



An update from Apollo Care

Care Team: Apollo’s Chief Governance 

Officer, Kylie Radburn, is working closely 

with Yvonne and the team to enhance quality 

assurance, systems and procedures to better 

monitor care and services. 

Culture: Apollo Care’s award-winning culture 

program will soon be introduced and this 

promises to further enhance our caring 

approach as we work together to put 

residents first.

Recruitment: We’re excited to announce the 

recruitment of our new General Manager, 

Cassie Simadas. A Wauchope local, Cassie is 

starting with us in just a few weeks. You can 

read about her experience and what she’ll 

bring to the role on page 4. 

Information Technology: Apollo Care is 

investing in technology to further improve the 

efficiency of our care teams. 
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We appreciate and thank all our Home 

Care team members for the way they make 

such a positive difference clients’ wellbeing. 

Despite some recent staff shortages due to 

illness, you have all displayed a great 

commitment to client care. As one female 

client who lives on her own said, “I love 

seeing the staff and having someone to 

chat to for a while”. 

Particular mention goes to Doug and Anne, 

who have been complimented on their 

excellent work by a number of clients. 

Bundaleer is committed to delivering a 

service that maximises clients’ quality of life 

by providing a high standard of care in 

harmony with community, cultural and 

religious customs. Whether it be answering 

an office phone cheerfully, preparing a 

meal, writing a care plan or helping with 

groceries, your efforts assist people to 

remain independent in their homes. 

Mandy Armitt has put her problem-solving 

and listening skills to work and discovered 

that the best way to support one of our 

clients was to work with them in the garden. 

This is an example of listening and thinking 

outside of the box to support our clients. 

Thanks Mandy. Keep up the great work! 

Roanne Morton, 

Acting Home & Community Care Manager
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Meet Cassie – our new local, 
experienced Manager 

We are thrilled to be welcoming Cassie 
Simadas as the new General Manager at 
Bundaleer. A born-and-bred country girl, 
Cassie was raised in the Blue Mountains and 
has lived on the Mid North Coast for almost a 
decade. She possesses over 16 years’ 
experience in aged care, retirement living, 
business management and health, most 
recently holding roles at both a retirement 
village and an aged care community in Port 
Macquarie. We’re all excited about the local 
knowledge and depth of experience she will 
bring to her role at Bundaleer. 

Why do you love working in aged care?
My first job in aged care was a temporary role, 
but I quickly fell in love with everything this 
industry offers. I found a sense of achievement 
I’d never experienced in any previous role, and 
I knew this was my path. The joy and 
satisfaction that comes from caring for older 
Australians is a very valid purpose and 
something to be proud of. I’ve been privileged 
to volunteer for Leading Aged Services 
Australia for the last four years, helping build 
recruitment initiatives for the aged care 
industry, particularly developing career paths 
for younger recruits.

What are you most looking forward to in your 
new role at Bundaleer?
I’m looking forward to preserving what makes 
this great local organisation so special - it’s 
dedication to caring for the community. As 
Manager, I am also looking forward to 
supporting my team as we work together 
cohesively to put residents first. 

What excites you 
about the Apollo 
Care model?
I believe Apollo Care’s purpose and model 
offer a strong way forward for community-
based organisations like Bundaleer, so they 
can keep thriving in what has become a very 
challenging operating environment. I look 
forward to being supported by Apollo Care’s 
industry-leading team that has such highly 
respected experience and expertise.

Fun Facts!

Favourite pastime: Country drives, bonfires 
and barbeques.

Favourite food: Homemade pizza. This is our 
family tradition every Friday night!

If you could travel anywhere: Right now, we 
love camping around our beautiful local area. 
There is so much still to explore in this region -
it’s hard to go past the beach and bush 
escapes on our doorstep.

To relax, I like: Spending time with my husband 
and children, or lazy Sunday afternoons with 
friends.

Favourite childhood memory: There are too 
many to choose from. I was fortunate to grow 
up in a loving family and my childhood was 
filled with happy memories.



I am looking forward to life in Bundaleer’s 

Care Home returning to normal as quickly 

as possible.

Regards 

Yvonne

A thank you message from Kayne Jones:

We thank all of our staff in our Care 

Home for their dedication and teamwork 

throughout this Covid outbreak. Special 

thanks must go to the nightshift staff who 

have pulled together to demonstrate elite 

levels of teamwork, resourcefulness, 

dedication and care to our residents. 

Thank you to all of our nightshift staff for 

your amazing work.

Since our last newsletter a lot has changed in 

our Care Home as we manage positive Covid 

cases. Although this is an unfortunate situation, I 

am confident that our Care Team is supporting 

all residents with quality personal and clinical 

care in a way that minimises the spread of 

infection. 

As you would expect, we currently have visitor 

arrangements in place. All visitors must 

complete a rapid antigen test (RAT) before 

entering.  We understand this is difficult for 

both residents and their loved ones, and we 

encourage you to take advantage of our 

remote visits program as a way of staying 

connected during this time. Just speak to a 

team member to arrange a Zoom or FaceTime 

call with your loved ones. 

We are continuing to adapt our usual Lifestyle 

Program this month in line with Covid 

guidelines, but are still striving to keeping 

residents connected and enjoying meaningful 

activities as much as we can. 

We appreciate everyone’s continued support in 

adhering to the measures we are taking to 

keep our community as protected as possible.

The Bundaleer
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OUR CARE HOME TEAM
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A/Director of Care 



Did you know that the benefits of 

pet therapy are scientifically 

proven?

Numerous scientific studies have found 

pets can boost our mood. In fact, just 15 

minutes bonding with an animal is proven 

to increase the ‘feel-good’ hormone, 

serotonin. This results in reduced stress 

levels and lower blood pressure.

Dogs especially seem to have a sixth 

sense for knowing when people are sad, 

agitated or frightened. As well as 

understanding voice commands, they are 

well-attuned at reading and interpreting 

our tone of voice, body language and 

emotional state.
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We value your feedback 

Feedback from residents and families 

is important to us so we can make 

positive changes. 

We also love hearing when we’re 

doing something well. 

To provide feedback, you can: 

1. Tell us in person 

2. Fill out a feedback form (located 

at Reception and each 

Household), and place in the 

feedback box or hand it to a staff 

member 

3. Email Apollo Care’s Chief 

Governance Officer at 

feedback@apollocare.com.au

Residents’ faces lit up when they saw these two little cuties had 

come to visit recently! 

Care Manager 
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Resident's MONTHLY BBQ
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The theme for the July Residents’ 

Barbeque was ‘Crafty Aprons’!

We all had fun donning our painting 

smocks and decorating aprons in 

very unique ways. 

The Kitchen Team really got into the 

spirit of the theme which was great 

to see.  

The August Residents’ Barbeque will 

still go ahead and staff will deliver 

meals to residents in their Courts or 

private rooms. 



Thought for the day

Age is irrelevant. 

Ask me how many trips I’ve taken, sunsets I’ve seen, 

laughs I’ve shared, concerts I’ve been to, 

bedtime stories I’ve read, and people I’ve loved. 

That’s how old I am.

The Bundaleer
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CELEBRATING BIRTHDAYS
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Happy birthday to those 

who celebrated in July 

Beryl Mann, Betty Szalun, June 

Moe, Cyril (Mac) McDermott, 

Valma Kilpatrick, Keith Kirkness, 

Zoe Jackson, Dennis Simpson, 

Betty Leece

Lorna Versace, Geoff Fox, 

John Barnett, Marjorie Duck 



Sam from Johnstone Street Reception and then Cameron Street looked 

radiant at her baby shower held on 25th June.  

We will keep you updated when she’s had the baby - due mid August. 

The Bundaleer
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Hayley McHugh, Sean Mooney, 

Mary Burrell, Roanne Morton, 

Shyanne Casey, Callum Picton, 

Audrey DeHombre, Rhonda Peters, 

Diane Taylor, Debra Dalton, Kim 

Clayworth and Salvacion Edwards

STAFF 

July work Anniversaries - Thankyou for your fabulous commitment

1 year - Cheryl Flynn, Carly Henry, Phoebe Agus, Glenda Barr 

2 years - Keelie Hudson , Reshma Jose, Tania Hills

3 years - Melissa Hall, Dianne Cicolini and Joanne Angel

14 years - Mark Coleman      15 years - Helen Sheehy, 

16 years - Helen Connor        17 years - Suellen Schofield
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We hope that you enjoy our beautiful 

surroundings as much as we do. We 

absolutely love keeping our lawns and 

garden areas in perfect condition for 

everyone to enjoy.

With this in mind, we’d like to remind 

all visitors and staff driving within the 

Bundaleer grounds to please park their 

vehicles in the designated car spaces that 

are clearly signed. 

Parking in the correct bay will ensure 

there are enough spaces for visitors and 

that the lawns aren’t damaged. Most 

importantly, it will ensure the safety of 

those living in our community.

If there are no designated carparks free 

when you arrive, please park in Guy 

Street.

If you have any questions about where to 

park, just ask us! We’re always happy to 

help.
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for your continued support in completing the Bundaleer maintenance

forms. It helps the team manage your requests in a timely manner.

If you require any maintenance help, please either tell a carer or see

reception in the main Admin building so that your jobs can be logged

officially and we can include it on our jobs list!

You might have noticed the 

Maintenance Team sprucing up the 

buildings and grounds in 

preparation for Spring. 

They’ve been clearing out gutters, 

trimming back the trees across the 

front of the Administration 

building, and preparing the 

garden beds to be ready for the 

growing season. 

All this effort and preparation will 

make a huge difference to our 

landscaped grounds as we head 

into the warmer weather.
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Bev Griffiths

Joyce Armiger

Shirley Hamilton

Alan Ninness

Denise Poole

Russell Picton

Jacqueline McGilvray

James Pender

Grahame Smith

Janelle Brackenreg

BUNDALEER MEALS

Don’t feel like cooking? Order a meal 

from our onsite Kitchen and take the 

night off!  

Fresh and frozen meals are available 7-

days a week, and you can choose from a 

great selection of options that change 

every month.  

We also cater for allergies and dietary 

requirements.

Main Meal

Dessert

Soup

Sandwich

$9.00

$3.00

$2.50

$7.00

Meals are delivered from 8:00am to 

9:00am Monday to Friday. Meals for 

Saturday and Sunday are delivered 

on Friday morning.

Ordering is easy!

Just contact reception 

on 6586 9400 for 

a menu and an 

order form
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What is the Community Visitors Scheme (CVS)?

The Community Visitors Scheme (CVS) is a 

Commonwealth Government Program, funded by the

Department of Health.  Its purpose is to recruit

Volunteers who will be engaged to enrich the quality

Of life of older people who have been identified as

Being socially, physically, or culturally lonely, socially

Isolated or has little to no contact with relatives or

Friends.  The program focuses on clients who are

Permanent residents of residential home care settings

Or care recipients receiving a Commonwealth Home 

Care Package or those approved and waitlisted for

either service.  Regular visits from a Community Visitor 

Volunteer can help to improve their quality of life and  

Reduce feelings of isolation and loneliness. 

The Community Visitors Scheme is a FREE service. 
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SWEETS & TREATS  Café

Treat yourself! 

Come and enjoy coffee, tea, 

cakes, sweets, treats, lunch, 

soft drinks and more! 

Friends & relatives welcome
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OPEN WEEKDAYS       9:00am – 2:00pm

Bread, milk and frozen dinners also available

Located in the 
Village 

Community 
Room, 

underneath the 
Administration 

Building.


