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Manager

Bundaleer friends say travelling 
together is even more fun
Bundaleer Retirement Village couples, Jeanne and David, and Lois 
and Bill, recently embarked on a Murray River cruise together. 

According to the residents, travelling together made the 12-day trip 
even more enjoyable. 

“We knew each other before moving to Bundaleer and our friendship 
has only grown stronger living here. When we heard that Bill and Lois 
had booked this cruise, we jumped at the chance to join them,” said David. 

“The Murray River was spectacular and we saw so many amazing 
destinations, like Gundagai, the Barossa and Kangaroo Island. For me, 
the highlight was enjoying the views of the golden cliffs each evening 
with our friends,” said Lois. 

For both couples, knowing their homes at Bundaleer were secure and 
well-looked after meant they could relax and enjoy the holiday without 
any worries. “We just shut the door and didn’t give it another thought!’ 
said Bill. “This is such a safe, tight community that we knew our homes 
and cars were secure, and even the mowing was taken care of!” 

“One of the best things about living at Bundaleer is that it’s a place 
where friendships are renewed and new ones are formed.” 

The couples are already planning a trip to Dubbo later this year. 
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Our latest news and favourite moments

We acknowledge that at Bundaleer, we gather on Birpai Land. We pay our respects to Elders past  
and present, for they hold the memories, the hopes and the traditions of Aboriginal Australia. 

Cassie Simadas

Thank you to everyone for 
welcoming me to Bundaleer. 

I’m so happy to be joining the 
team and even though I’ve 
only been here for a short 
while, I’m already impressed 
by Bundaleer’s community 
spirit. I’m sure this will only 
grow as we continue to see 
enhancements by our new 
provider, Apollo Care. 

You’ll no doubt have noticed 
that we have a new-look 
newsletter that will showcase 
the people and events 
that make our community 
so special. Our branding 
has also been refreshed to 
strengthen the connection to 
the Indigenous meaning of 
the word Bundaleer - ‘a place 
among the trees’. Our branding 
now uses a colour system to 
differentiate our three distinct 
services, giving each its own 
identity – see more on page 2. 

I’m very much enjoying getting 
to know everyone who makes 
up our wonderful Bundaleer 
community across Home Care, 
our Retirement Village and 
Aged Care community.

Bill and Lois visit The Dog on 
the Tuckerbox near Gundagai 



Community 
Noticeboard

Aged Care residents enjoyed tucking into 
a Big Breakfast together last week. 

It was great to see everyone having so much 
fun sharing a meal as a community again after 
the recent Covid lockdown.

Coming together 
for a Big Breakfast

Due to staff 
shortages, our Café 
will unfortunately be 
closed temporarily. 

Please rest assured that 
Apollo Care is exploring 
the best way to continue 
operating the café as we 
know it’s an important 
and popular service 
at Bundaleer.

We will keep you updated 
as information becomes 
available. In the meantime, 
you can continue to 
access takeaway food 
and beverages via:

The Stay Grounded 
Coffee Van: This van 
visits Monday to Thursday 
at approximately 11.30am 
and will stop at the 
Administration building 
and then the Residential 
Aged Care building. Listen 
out for the horn! You 
can purchase a range of 
hot drinks, sandwiches 
and snacks.

The Bundaleer kitchen: 
Retirement Village 
residents and visitors 
can order lunchtime 
sandwiches and burgers 
daily. Just call reception 
on 02 6586 9400 by 
9:30am for same-day 
service. You can also 
purchase soft drinks, 
cakes, slices, milk, bread 
and eggs from the kitchen.  

Here’s what some of our team members say 
about working at Bundaleer:

“Bundaleer is a wonderful work environment.  
The staff genuinely care about the residents  
and treat them like family.”

“Everyone from Nurses through to cleaners, works  
well together to achieve what’s best for the residents.”

“Aged care is a fantastic and very rewarding job. 
The teamwork between each department is amazing.”

“We have a great team with great people who all want to 
provide the best care possible for all the lovely residents.”

“We treat our Home Care clients like they are our 
favourite family member.”

What our team says 

Update on 
Sweets & 
Treats Café 



Home Care

Testimonials

Congratulations to our 
Home Care team who 
received some glowing 
feedback in the most  
recent Client Survey:

“All the Bundaleer staff are 
wonderful. I look forward 
to their visits as I enjoy the 
company and it helps me  
stay living in my own home.” 
— Client

“The kind and understanding 
staff are always cheerful. 
They keep the house clean for 
Dad and tend to his garden. 
Being able to access nursing 
care at home has made him 
feel more confident.” 
— Daughter of client

Our Tamworth Home Care 
team has a new office
Our Tamworth team will soon move into a more modern and 
secure new premises. Complete with separate meeting and 
training rooms and additional office space, this move will 
help enhance our service in this region.

Bundaleer Home Care supports a diverse range of clients living 
in the New England and Mid-North Coast regions. This important 
service enables clients to access tailored support in the comfort of 
their own home. 

You may not know that Bundaleer offers one of the broadest ranges 
of Home Care services and funding packages in the local area. We 
have clients accessing services through six different funding streams, 
including Home Care Packages Program, Veterans Home Care, 
DVA Community Nursing, NDIS, iCare and also Private home care. 
This means that we can support our clients with consistent carers 
and the most cost-effective funding combination.

Our wonderful carers assist clients with a wide variety of care tasks 
depending on their needs and personal preferences. Some of these 
include domestic support, such as housework, shopping, meal 
preparation or gardening, transport to and from appointments or 
activities, or more specialised nursing care and medication management. 
Our focus is on helping our clients to remain safe, independent and 
connected to the people, places and activities they love.

If you’d like to find out more about how we can support you in your 
own home, call our Home Care team in Wauchope on (02) 6586 9490, 
or Tamworth on (02) 6761 3600.



Retirement Living

Happy hour

Walking the dog

A new garden bed

Enjoying the 
things we love

Grahame and Ann’s 
glorious Spring Garden
Retirement Village residents, Grahame and Ann, have always 
loved gardening, so it’s no surprise that their front yard is bursting 
with such an impressive display of flowers. Graham can be found 
tending to the garden each day, encouraged and supervised by 
his wife, Ann. 

When they first moved to Bundaleer, their front garden contained only 
gardenias. Wanting to create a more colourful flower bed, they soon set 
to work transforming it into a beautiful mix of annuals and border plants 
that’s much admired by the whole community.

Grahame and Ann are very contented residents at Bundaleer. “When 
we first got married, we used to live on a farm just down the road. We 
have lived in a lot of places since, but we’re so happy to have come home 
to Bundaleer. We love our Villa and our garden. We couldn’t wish for 
anything better!” said Ann.

“We love that we have our independence and privacy, but we also 
have a built-in social life. A walk to our mailbox can take an hour 
if we get chatting to one of the neighbours!”

“There’s so much more time to do the things we really enjoy, without 
all the house and yard maintenance. Plus, if our needs change in the 
future, we have all the support we need right here.” 

What residents say about Bundaleer Birthdays

Happy birthday to 
Retirement Village residents 
who are celebrating their 
special days this month:

Marg M, Fay J, Margaret D 
and Julia P



Staff 
Noticeboard

Aged Care

Retirement LivingHome Care

We’re excited to share a few changes we have made 
to our corporate brand. 

We’ve made our colour palette warmer and introduced a 
gold ochre colour as a highlight. To make the three parts 
of the organisation more distinct, each will now have its 
own hero colour, as you can see above. 

Introducing our brand refresh

Farewell and 
thank you to 
Kayne Jones

Happy birthday to our team members 
celebrating September birthdays:

Kelly P, Brody P, Donald N, Melissa H, Eugene B, Daisy S, 
Suellen S, Jason L, Rebekah C, Robyn B, Rebecca L,  
Kirstie Lee C, Kenetta C, Mandy A, Vicky W, Kylie S 
and Michelle B.

Birthdays

We have recently said 
goodbye to Kayne 
who took over as 
Bundaleer’s Acting 
Community General 
Manager in July. We 
congratulate him and 
his wife on their new 
baby boy, Cruz, who 
fittingly decided to 
arrive on Fathers’ Day. 

The Apollo Care HR 
team will be working 
closely with Bundaleer 
senior management 
to support all aspects 
of HR. If you have 
any queries or an HR 
concern, please speak 
directly with your 
Manager. For specific 
questions about payroll 
or your employment 
conditions, please email 
payroll@bundaleer.
org.au. You can also 
complete a feedback 
form at any time, or 
email feedback@
apollocare.com.au.



Aged Care

Outdoor visiting area

Musical concert

Musical concert

Favourite 
moments

Manager’s update
I’m pleased to advise that the recent Covid-19 outbreak 
in Bundaleer’s Aged Care community is officially over with 
no positive cases recorded since 7 August 2022.  

We understand that the past few weeks have been extremely challenging 
for residents, their families and staff. Covid has had a major impact on 
Australia’s aged care sector, and we commend our staff for working so 
hard to keep residents as protected as possible.  

Following the combined advice of the Australian and New South Wales 
Departments of Health and the Local Public Health Unit, we have now 
lifted visitor restrictions to the following guidelines:

• 2 adults and 2 children allowed to visit a resident each day  
(may be increased on compassionate grounds)

• Where possible, visits should be held outdoors or in well-
ventilated areas 

• Visitors over 12 years must wear an N-95 mask and maintain 
social distancing 

• Visitors must take a Rapid Antigen Test and complete screening 
questions before entering the aged care community 

The Commonwealth Government has recently revised the essential 
visitor policy for Residential Aged Care communities to allow each 
resident to nominate one person who is able to visit them at all times, 
including during a Covid outbreak. We welcome this change and believe 
it will enhance the psychological and emotional wellbeing of residents. 

Based on our key learnings during the management of this 
outbreak, Bundaleer:

• Has completed an audit of our resident contacts database 
and verified details to enable more effective communication 
to nominated contacts

• Is upgrading our outdoor areas to further encourage garden visits 

• Is implementing additional best-practice infection control 
education for our cleaning team

We continue to encourage families to take advantage of our Remote 
Visits Program that connects you with residents via Facetime or Zoom 
calls. To arrange a call, please phone (02) 6586 9400 (option 1) and book 
a time with the Lifestyle Team.



Feedback

Feedback from residents, 
clients and families is 
important to us so we can 
make positive changes.

We also love hearing when 
we’re doing something well.  
To provide feedback, you can:

1. Tell us in person

2.  Fill out a feedback form and 
hand it to a staff member 

3.  Email Apollo Care’s Chief 
Governance Officer at 
feedback@apollocare.com.au

Follow us  
on Facebook

Keep up to date with even 
more news from Bundaleer 
by following us on Facebook. 

Ask your friends and family to 
like the page, too. Search for 
our Bundaleer Care Operations 
Ltd page and our Bundaleer 
Retirement Village page.

All staff will be sent weekly Work-Rite inspiration emails with relevant reminders  
about healthier ways of working ‘better together’.

Staff can also use the check-in survey to share examples of how they are applying the four behaviours.

Each quarter, staff will also be asked to complete a Work-Rite survey to measure our progress as a team.  
A Work-Rite score generated from this survey will show our progress and performance in applying the  
four behaviours. This score will also help our teams to learn from each other’s experiences so that we  
can all become ‘better together’!

Independent Living & IT Coordinator, Sheree Cheetham, is excited to start see the culture program come to  
life at Bundaleer. “As a leader, I look forward to implementing the ‘better together’ philosophy in all aspects  
of my role, using it to guide how I think, talk and act. I’m also starting to experience the positive benefits of  
being part of the Apollo Care Alliance and I see this as another example of working better together,” said Sheree.

What happens next

The ‘Better Together’ culture program was launched last month 
by Bundaleer’s new General Manager, Cassie Simades and Sue 
Jauncey from Apollo Care’s Culture & Performance Team.

At the on-site launch, staff were brought together to learn about the 
Apollo Care behaviours that underpin how we support staff, residents 
and clients to live their way, with grace and dignity:

1. We put residents and clients first

2. We work together to achieve together

3. Safety & quality in everything we do

4.  We use our resources wisely

Staff were encouraged to recognise how they are applying these 
behaviours in their work every day, and to also look for additional 
opportunities to apply them. A key focus of the ‘Better Together’ culture 
program is to unite leaders and staff to work together in healthier and 
happier ways that support those in our care to live their best lives.  

Our new culture program



At Bundaleer, we support residents
and clients to live their way 

with grace and dignity

We put 
residents

�rst

We work
together to achieve

together

We use our 
resources wisely

Safety & quality 
in everything 

we do


