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2023: A year in review

We’ve grown to

11

communities
across Qld,
NSW & Vic

Implemented

amobile device
for every care -—
worker to

enhance
care
delivery

A total of

additional aged care suites
now available to locals in

regional areas

Measured and supported
the wellbeing of
residents, staff and
leaders through an

award
winning @

culture
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2023: Bundaleer’s Year in Review

Our care:

Achieved full

Aged Care Accreditation
at every community
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e The latest Resident Experience survey results reported a 54% increase in the number of
Aged Care residents rating their quality of life at Bundaleer as ‘Excellent’

e Awarded full three-year accreditation by the Australian Government’s Aged Care
Quality & Safety Commission

e Staff rosters optimised to ensure every resident receives more time with Nurses and

Carers

609769 913

Level 2,16 O’Connell Street, Sydney NSW 2000

1300 637 365

info@apollocare.com.au

apollocare.com.au




Our team:

e Work Rite culture program reported a 50% increase in staff wellbeing, achievement,
connection and performance

e Permanent staff numbers have increased, reducing our need for temporary staff
Our community:

e A continuous refurbishment program of the Village’s independent villas has been
implemented, and the large BBQ Pavilion has been refurbished

e QOur capacity to provide more Home Care services to the Hastings and New England
regions has increased

All of these achievements mean we have been able to provide care for more locals,
and our community has become an even better place to live and work.
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