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Dear Friends,

At the risk of stating the obvious, it
is cold. Winter certainly has arrived
with a vengeance! But we have
passed the longest night of the
year, the days are slowly getting
longer and | 6sare in a mon't
time we will notice that the
temperatures are rising again.

Despite the cold it has been lovely
meeting people who are getting
out and about. | recently attended
a walk around the village and will
be working in partnership with our
residents on developing a plan to
get the village looking like we all

bwanbitto.s ¢ oy

| 6 oelighted to share that the
Australian Aged Care Quality
Agency has confirmed the
accreditation of both Cameron
Street and Johnstone Street Care
Homes, having passed the recent
assessment with flying colours on
all 44 outcomes!

This is a tremendous effort for all
concerned. Huge congratulations
and thanks to all the teams and
individuals involved.

We now face the challenge of
bringing in new standards for
Community Care and Residential
Care. This will require substantial
work, but | am pleased to say we
have the team, the enthusiasm
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We acknowledge that at Bundaleer we gather on Birpai Land. We pay our
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and the skills to continually strive
to improve our services.

And while we are celebrating, |
would personally like to
congratulate Karen Slater, our
Manager for Quality and Clinical

h @osgernance for becoming a finalist

in the Aged and Community
Services Awards in the
Distinguished Service in Care
category to be announced in
Sydney on July 25. A huge honour
for a very deserving lady and we
wish her all the best of luck.

This month we also celebrate
NAIDOC Week and we
acknowledge the traditional
owners of the land on which we
live and work, we welcome the
New Financial Year, Christmas in
July and of course we hope in
anticipation that the Mighty Blues
can put on a repeat performance
and bring home the State of Origin
title once again in game 3 on July
10!

Stay safe, stay warm and stay
healthy and | wish you all the best
for a wonderful July.

Cheers,

Louice Koberts

Interim CEO
Food for thought:
Some people care too much. | think
it 6s c alWineielthelPooh e

‘ - . ! ‘

I respects to Elders past present and future for they hold the memories, the hopes

the concrete and the asphalt this land is and always will be, Aboriginal Land.
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Pleasejoin usin celebrating. dzy’ R I fveSy®Wddidalist
in the 2019 Aged and Community ServicesAwards! We |
are thrilled to announcethat Karen Slater, Manager of
Quality and ClinicalGovernancehasbeenannouncedasa
finalist in the category of DistinguishedServicein Care
Karenwill be attending the AwardsCeremonyin Sydneyat |
the end of Julyand we wish her everysuccess L

But who is KarenSlater?

KarenSlateris an experiencedAged Care Manager
with over 40 & S| MEp&ience across the
ManagemeniClinical& Educatiorsectors

But she is also an incredibly giving, nurturing,
compassionate, committed and hard-working
individual Shehas dedicatedher life to makinga
difference in the lives of others and this year
celebratesher 42nd year in the field of Nursing
specialisingn AgedCare

For Karen, caring for our ageing Australiansis a
calling, and something she still considers as a
rewarding and incredible opportunity. And today
Karenis still nursing with the same purpose and
passionas she had when she started her nursing
careerall thoseyearsago

Karenhashad a long andvaried careerembracinga
variety of roles ranging from the coalfront of
nursing, to nurse education through to
Management - but no matter the role, her
commitment, passion and need to make a
differenceare secondto none.

Karenis an amazingleader Throughlogic, reason
and handson experiencesheis able to identify key
improvementsthat we can makein our dayto day
operationsto ensurea better level of care for our
residents

Bundalé(’er ..enniching lives

Sheis currently spearheadinga project to re-write

all the policiesand proceduresfor both Bundaleer
CareHomesto ensurewe meet the new AgedCare
Standards This is no small undertaking and she
doesit with a smile on her face as she knowsthat

asaresultour residentswill be well lookedafter.

Karen is also extremely passionate about
communication and is leading a project to

implement a staff intranet ensuringall employees
canaccessanypolicyand procedureat the touch of

a button ¢ which in turn improves employee
knowledgeand job satisfaction,which then flows

onto animprovedlevelof care

Karendoeswhat it takesto getthe job doneto her
own high standards Whether that is long hours
during the accreditation process or taking work
home to ensure that she stays on top of her
workload,no askistoo great

Karen most recently steered both the Bundaleer
CareHomes and Homeand CommunityCareteam

to their first accreditation(with flying colours)since
takingoverthe RuralHomeNursingBusiness

Sodedicatedis Karenthat when she identified an
issuewith a federallegislationthat was preventing
Bundaleerstaff from caringfor our residentsto the
best of their ability, she took it upon herself to
effectchange

Because this beyond her control, Karen went
straightto our localmemberandtogetherthey

K 02 6585 2811
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successfullyjobbied the Governmentand had the
legislationchangedc improvingthe livesof not only
Bundaleerresidents ¢ but more importantly for
Aged Careresidentsright acrossthe state; once
again demonstrating her commitment and
dedicationto the AgedCare sector

Under the NSW Poisons & Therapeutic Goods
Regulationfrom 2008 Bundaleercould not legally
hold emergencymedicationsbecauseprior to July
1, 2014all of the bedswere classifiedwith low care
bed licences TheregulationR A Raflaipr change
and during that time our residents needs had
changedwith 75% classifiedas high care through
the AgedCareFundinginstrument(ACFL)

The PharmaceuticaBranchof NSWHealth enforce
that previouslow careRACFsomeunderthe same
legislation as the community sector, which states
medicinescan only be suppliedto a residenton a
prescriptionfrom the GP,and therefore there is no
legislation that allows low care RACFs to keep
emergencyt & S8 drugsor antibiotics

This impacted our RN's ability to provide
appropriatecareto our resident'sby not beingable
to hold appropriatesuppliesof palliative caredrugs
e.g. morphine and a range of antibioticsto allow
early intervention in the treatment of infections,
such as, urinary tract, respiratory & wound
infections If a residentwasto developan infection

or require palliative careon a Fridaynight,ourw b Q a

would not haveaccesgo S8 drugsor antibioticsto
alleviate our NB & A Rpdiy” an@ &uffering, and
Karenmadeit her missionto pushfor change

In March this year we receiveda letter from The
Hon Brad Hazzard MP ¢ Minister for Health and

Minister for Medical Researchadvising that in

response to the request from Karen Slater at

BundaleerCareServiceghat he hasmade changes
to the Poisonsand TherapeuticGoodsRegulation
2008to now allow all NSWResidentialCareHomes
approvedunderthe CommonwealthAgedCareAct
of 1997to hold a range of urgent use medication

Whatthis meansis that medications

Bundalé(’er ...enhiching lives

can be stored on site and used whilst awaitingthe
residentsown supply being obtained from a retail
pharmacy, meaning that aged care residents can
now receive vital medications without delay
relieving unnecessarypain and suffering thanks to
the tenacityandforesightof KarenSlater

For this reason we believe that Karen Slateris a
worthy recipient of the 2019 ASCAAward for
Distinguishedervican CareAward

Karen Slater at the beginning of her training at St
George Hospital in 1977.

Congratulations Karen
- a huge honour for a
very deserving lady
who has managed
to change the
face of Aged Care
in NSW and in doing
so well and truly put
Wauchope on the map!

We wish you all the best of luck at the
Aged and Community Services Awards in
Sydney on July 25. You are already a
winner in our eyes!

K, 02 6585 2811
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Cameron Street residents recently enjoyed
the attention of some very keen Advanced

Diploma of Nursing Students at Port
Macquarie Tafe (EN 20/9/18) on a two work
placement. James, Matt, Casey and Kate are
halfway through their Diploma and this
work placement was a first for them. They
thoroughly enjoyed the opportunity,
especially getting to know our residents.

All at different stages in their lives, from very
different backgrounds and studying for different
reasons, one thing echoed true 1 and that was
that caring for people and truly being able to
make a difference is something they are very
passionate about.

The youngest recruit Casey said i feel like i t
a real honour to help our older generation. |
really enjoyed being able to watch people
connect, and how different people like to be

Bundalébr
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interacted with. Some people like to be stirred
and others just like having someone to chat to
and understanding those difference is so
important. Seeing the residents happy and
knowing that you are a part of that happiness is
reallyverys pec.i al o

Before work placement, Matt (pictured above in
the navy shirt) h a d hail ta lot of exposure to
Aged Care Homes and he was impressed at
the efforts that were made to make Bundaleer
feel like home. fi llove that there is plenty
happening to keep people entertained, but that
no-one is forced to do anything that they d o n
want to do.

And the fact that Alan is encouraged to
@antinue his life passion and look after his
chooks gives him a purpose and makes such a
different to his quality of life. And | can tell you
that those chooks absolutely adore Alan. They
follow him around and come when he calls i
| 6 meeer seen anything like it.

K 02 6585 2811
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We talked at length about the chickens and
what was best for them. | was able to help Alan
move the chicken coop into the best possible
area for the chickens to enjoy the sun and fresh
grass. It really was quite an involved process.0

i &lso really enjoyed helping Perry adjust to his
new life in care, and | had a great rapport with
Yvonne as well T | really admire that she is still
so self sufficient and full of life.0

Bearded and quietly spoken, James (pictured
far left) was really glad he had been placed at
Bundaleer. He found the Nursing, Care and
support staff incredibly supportive and whilst he
had previously never considered working at a
Care Home as a direction for his career, it has
really opened his eyes and he is very open to
the possibility.

i P e o foriget that the older generation were
young once and that they still have so much to
offer. Its been a real privilege to be taken on a
journey of residents lives and being able to
share beautiful memories with them. Watching
their face come alive as they relive special
moments i like going through a wedding album
for instance were special moments to share in.

| also found it quite confronting that some of the
residents are so ok with death and aging, but |
love that they are still happy to celebrate their
life.o

Kate (pictured right) never had Grandparents of
her own, so for her, it was a truly special
experience.

i Fome i t dbsut getting to know who the
residents are, acknowledging that they are still
people with valid opinions, likes and dislikes
andasenseofhumour ! o

i | dearmed that it takes a special sort of a
person to be a carer and | have really loved my

Bundalébr

time here. All the staff have been great from a
learning point of view and have really helped us
to understand the career path. | now know that
| want to continue on and become a
Registered Nurse.o

i llearned a lot about myself over the last
fortnight and | Oreally proud of the way | coped
doing things that | really w a s sudet| could do.
But i tféney because in the moment, you just
do what needs to be done, because you know
you are helping someone that needs you i and
nothing else matters.o

i T h esra genuine care factor among the staff,
and they are all here for the right reasons,
which is pretty amazing. Because of that
Bundaleer has a really nice, warm feel about it.
It d o e sfeebdlinical and if | was ever in the
situation, | would be very happy to be putting
someone at Bundaleer knowing they would be
well cared for.0

fi | tadazing how painting s 0 me o nnail§, s
starting a conversation about their favourite
football team or telling a simple joke can make
S ome o da.O s

i learned that i t réadly not hard to make a
difference in s 0 me o ftife. &laving a resident
engage with you, and seeing their eyes light up
when they see you really is i t ows reward. | 0 |
be back if they will have me ! 0

—_——

~ toallour
lovely work
placement
students 1
your
passion and
- commitment
is
appreciated
- and we wish
you well in
your
studies!

K, 02 6585 2811
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Brad Edwardshas had a Iong and varled career
at Bundaleer,and is considereda bit of a Rock
Staramongthe CareHomeresidents We loved
getting to know them and we hope you do too.

1. What is your position?

I am a RA.O. A RecreationalActivities Officer |
would imagine | left the position of carerbecausel
wanted to commit myself to the Lifestyle part of
caring and do my best to support my friends at
Bundaleeandfacilitate interestingactivities

2. How long haveyou worked at Bundaleer?

I have been with Bundaleerabout five years now,
doing the last two years filling in some Lifestyle
shiftsbut mainlyasa carer,only the lastfew months
havel beena Lifestyleworker at Bundaleer

3. What drew you to work at Bundaleer?

| wasconcernedthat my previouscareer,whichwas

manufacturing plastic products, & | & yh@lping

anyone | found some satisfaction producing
omethingfrom my imaginationandturning it into a

JULY 2019

needspeopleto carefor other people Sol changed
careersto AgedCare,becausd like to think | relate
well to people of a mature age Bundaleer
attracted me becauseit is a locally owned,

community Aged CareFacility, not a facility owned
by alargecorporation,designedo makea profit.

4. What is the favourite part of your job?

The favourite part of my job is challengingthe
inventiveside of my mind to provide an activity that
really hits the nail on the head, creating a new
activity that people will enjoy and provide some
diversityiswhat | love.

5. What doesan averageday look like for you?

An averageday for me involvesfeeding the birds,
fish and wallabiesin my backyard and watching
them eat from our kitchenwindow while | have my
breakfastand do the washingup by hand | get to
work and try to involve as many people as possible
in our plannedactivitiesfor the day. | try to keepmy
mind and ears open through the day when
faC|I|tat|ng the actlvmes to modify and |mprove

needmore plasticproducts Theworld neededand

Bundald®r

home before my wife, | make dinner and feed our
dog, and lately get the fire going becausemy wife
feelsthe cold

K, 02 6585 2811
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6. What do you do for fun?

Forfun | like to go caravanningcamping,canoeing,
walkingwith my wife and dog, watch a comedyfilm
or photograph a few of these activities to share
with my friendsat Bundaleer

7. What are you afraid of?
| am afraid of how the humanity is treating nature
andeachother.

8. What is your favourite pizzatopping?
| K I @ $gd@ fiizzafor many years,my wife and |
R 2 ye& dlot of take-awayfood, andthis will shock

three brothers, paid off a mortgageby herselfyears
before singleparent familiesbecamethe norm and
were helpedby society

15. What wasthe last book you read?

The last book | have read was Wilbur { YA (i
SeventhScroll Part of the RiverGodseriesit tells a
modern day chapter in the books about ancient
Egypt | usuallylike booksset in the pastor future.
Theypresenta very different way of looking at the
world, sincel find W K SNy 2 dafdly depressing
Thisbookslink to the pastmakesit agreatread

you, | have neverhad a McDonaldsd Y S.H R 2 y Odi\What is your favourite all time movie?

mind somenicelocalfishandchipsthough

9. What s your favourite TVshow?
My favourite TV show is M*A*S*H. | cry buckets
duringthe farewellshow(everytime its on!).

10. Doyou speaka foreignlanguage?
| went to Thailandyearsagoandtried to learn Thai

| manageda few usefulphrasesbut realisedl R A R y1 &

have anyoneto talk to at home. Althoughl try to
greetour lovely Thaicarer (who joined us last year)
in herlanguage

11. Whatis your favourite colour?
My favourite colour is green, all the different living
plantshades

12. If you could have a BBQwith any four guests
deador alive, who would they be?

My four ultimate BBQguestswould have to be a
tossup betweenfour great thinkers and four great
musiciansBut sincewhat | couldlearn would make
no real benefit to the world, | would go for John,
Paul,Georgeand Ringoand get them to play me a
few favourite tunes, & ! YouNeedIs[ 2 O&E
WdzRSvE S @ 2 faddérfjogtiyedarty.

>

13. What makesyou happy?

Lotsof thingsmakeme happy Frstly the love of my
life - my wife. Simplethings in life also make me
happy, like a beautiful campsiteon a beach,or a
river with the mist curling up from the water as |
slip my canoein the mirror smooth water and | do
loveagoodW 5 fJoRe.

14. Who would you considerasyour hero?

There are many people | look up to, but | would
have to say my Mum was and will alwaysbe my
hero. She raisedme, fed me, lovedme andmy

| haveenjoyeda great many moviesover the years,
for manydifferent reasons| very muchenjoyedthe
movies| sawwith my W & 2t@ o/ SMis Edwardsin
my XYFalconpanelvan at the Parkleadrive in, we
missedsome bits of the moviesbut the time we
enjoyed then made these movies the best Best
comedywould go to FlyingHigh,we have watched
f @gnytimesoverthe yearsandwe still laugh

17. What did you want to be when you grew up?
¢ K | aitadgh one becausemost peoplewho know
me have realised | K I @ Sgyo@niup and R 2 y
intend to. | R A RefeRuviant a particular glamorous
profession] just wantedto WY FH2dzaaKdDendedup
in a plasticsfactory,gofigure.

18. Wheredo you seeyourselfin ten years?

Inten yearsmy wife and | will havedown sizedfrom
our KingCreekproperty to our place by the beach
at North Havenandyou are all invitedto visitus.

21. What is your idea of a perfect Saturdaynight?
My ideal Saturdaynight is really my Wednesday
night becausemy wife and | both work Saturdays,
fowever havinga nice BBQmeal after just getting
home from a walk with our dog Meishaalongthe
beachesin Port. My wife and | sitting on the
verandahon our sun loungeswith a tired dog on
her lap enjoying/ discussingour front gardenwith
flowers,water feature andlushplantingswaiting for
the meal to cook The afore mentioned beverage
andsomegoodmusicall combineto makeit WA R S
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Commemorating

1/7/1997 7 At midnight on July 1, 1997, Hong Kong reverts
back to Chinese rule in a ceremony attended by British
Prime Minister Tony Blair, Prince Charles of Wales, Chinese
President Jiang Zemin, and U.S. Secretary of State
Madeleine Albright. A few thousand Hong Kongers
protested the turnover, which was otherwise celebratory
and peaceful.

3/7/1962 i On this day in 1962, Thomas Cruise Mapother IV is
born in Syracuse, New York. After his breakout role in the 1983
film A Ri Blkuys i n €riise, went on to become one of the
biggest stars in Hollywood, appearing in a long list of critically
acclaimed dramas and blockbuster action movies, including
ATdm nf RaMannand A Mi s :dmposaible.o

4/7/1776 In Philadelphia, Pennsylvania, the Continental
Congress adopts the Declaration of Independence, which
proclaims the independence of the United States of
America  from Great Britain and its King.

5/7/1946 7 On July 5, 1946, French designer Louis Reard
unveils a daring two-piece swimsuit at the Piscine Molitor, a
popular swimming pool in Paris. Parisian showgirl Micheline
Bernardini modeled the new fashion, which Reard dubbed
i b i Kkinspired by a news-making U.S. atomic test that took
place off the Bikini Atoll in the Pacific Ocean earlier that week.

9/7/1877 - The All England Croquet and Lawn Tennis Club
begins its first lawn tennis tournament at Wimbledon, then
an outer-suburb of London. Twenty-one amateurs showed
up to compete inthe Ge nt | e Maglés gournament, the
only event at the first Wimbledon. The winner was to take
home a 25-guinea trophy.

10/7/1985 - In Auckland harbour in New Zealand,
Gr e e n p e Rameo@ Narrior sinks after French agents in
diving gear plant a bomb on the hull of the vessel. One person,
Dutch photographer Fernando Pereira, was killed. The Rainbow
Warrior, the flagship of international conservation group
Greenpeace, had been preparing for a protest voyage to a
French nuclear test site in the South Pacific.

16/7/1985 i Live Aid, a worldwide rock concert organised
by Bob Geldof raises $127 million for famine relief in Africa.
Supported by artists including Queen, U2, Phil Collins,
Culture Club, Duran Duran, Wham, Paul McCartney,
he Boomtown Rats;Elton'John & many more.
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